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Display of Calling Party Denied 


Display of Calling Party Denied (DPD) permits Analog (500/2500 type) and 
Meridian | proprietary sets to either allow or deny associated name and 
number from being displayed on other sets when involved in a call. This 
feature is supported on internal calls (same node) and calls placed over a 
Meridian Customer Defined Network (MCDN) Integrated Services Digital 
Network (ISDN). Display of Calling Party Denied Class of Service options 
are programmed on a per set basis. 


DPD uses the following Class of Service options in LD 10 and LD 11: 
Display Digits Allowed/Denied (DDGA/DDGD) and Name Display 
Allowed/Denied (NAMA/NAMD). 


Display of Digits Denied (DDGD) Class of Service restricts digits from being 
displayed on another set when involved in a call. However, on the calling 
party’s set, the dialed digits are always displayed regardless of the Class of 
Service assigned to the called party’s set. Display of Digits Allowed (DDGA) 
allows the number associated with a set to be displayed when that set is 
involved in a call. 


Display of Name Denied (NAMD) Class of Service restricts the name 
associated with a set from being displayed on another set when involved in a 
call. Display of Name Allowed (NAMA) allows the name associated with a 
set to be displayed when that set is involved in a call. 
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Table 32 outlines the possible configurations and the resulting display on 
both the calling and called parties’ displays. 


Table 32 
Display Scenarios on Calling and Called Party’s Sets 


CALLING CALLED DISPLAY OF CALLING DISPLAY OF CALLED PARTY 
PARTY’S PARTY’S PARTY 

CLASS OF CLASS OF 

SERVICE SERVICE 


NAMA Name of Called Party Name of Calling Party 
DDGA Called Party’s Number Calling Party’s Number 
NAMD XX X X Name of Calling Party 
DDGD Called Party’s Number Calling Party’s Number 


NAMD XXX X XXX X 

DDGD Called Party’s Number ---- 

NAMD XX X X Name of Calling Party 
DDGA Called Party’s Number ---- 

NAMA Called Party’s Name XXXX 

DDGD Called Party’s Number Calling Party’s Number 





NAMA Called Party’s Name XXXX 
DDGA Called Party’s Number ---- 
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Figure 26 illustrates the functionality of Display of Calling Party Denied 
(DPD) on a nodal basis when both the calling and called parties have enabled 
DPD Class of Service options. The calling party has configured a Digit 
Display Denied (DDGD) and Name Display Denied (NAMD) Class of 
Service. The called party has the same Class of Service options programmed. 
The display of the calling party’s associated name and number is restricted on 
the called party’s set. The calling party’s number is replaced by a string of 
dashes (— — — — ), where each “-” represents a suppressed digit. The associated 
name is replaced by a string of four Xs (XXXX). 


On the calling party’s set, the name associated with the called party is 
replaced by a string of four Xs (XXXX). However, the dialed digits remain 
displayed on the calling set. 


Calling Party and Called Party on the Same Node 


















































Name: John Smith Name: Jane Doe 


DN: 2020 


DN :2030 


Class of Service Class of Service 
Display of Digits Denied (DDGD) Display of Digits Denied (DDGD) 
Display of Name Denied (NAMD) Display of Name Denied (NAMD) 
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Figure 27 
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As illustrated in Figure 27, for calls placed over a MCDN ISDN network, 
Display Digits Denied (DDGD) Class of Service on the calling party’s set 
prevents the Calling Line Identification (CLID) from being displayed on the 
called party’s set. In this case, the calling party’s CLID is replaced by the 
ISDN route access code and route member number. If the calling party has 
configured Name Display Denied (NAMD), the calling party’s associated 
name is not displayed on the called party’s set. The associated name is 
replaced by a string of four Xs (X X X X). 


On the calling party’s set, the name associated with the called party is 
replaced by a string of four Xs (X X X X). However, the dialed digits remain 
displayed on the calling set. 
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Name: John Smith Name: Jane Doe 


DN: 2020 


DN: 3020 


Calling Line Identification: 2002020 Calling Line Identification: 3003020 


Class of Service Class of Service 
Display of Digits Denied (DDGD) Display of Digits Denied (DDGD) 
Display of Name Denied (NAMD) Display of Name Denied (NAMD) 
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Operating parameters 


Display of Calling Party Denied (DPD) is only supported on internal calls, 
Meridian Customer Defined Network (MCDN) ISDN networks and the 
interface to the public network. 


Display of Calling Party Denied is not supported on ISDN BRI sets. 


The dialed digits always appear on the display of the calling party’s set. This 
occurs whether or not the called party has a Digit Display Denied (DDGD) 
Class of Service. However, if the dialed digits represent a Multiple 
Appearance Directory Number (MADN), the calling party’s display reflects 
the Class of Service of the answering set. 


Feature interactions 


Attendant Console 


An Attendant Console’s display is not impacted by this feature. Display is 
provided to an attendant regardless of the Class of Service configured on a 
set. In order to allow calls placed over an ISDN network to be displayed on 
the Attendant Console, Network Attendant Service (NAS) must be 
configured. 


Call Detail Recording 

For internal calls, calling and called party’s Directory Numbers are included 
in Call Detail Recording (CDR) records regardless of the set’s Class of 
Service. For MCDN ISDN network calls, the calling party’s or connected 
party’s number is included in the CDR regardless of the set’s Class of 
Service. 


Call Forward All Type 


When a Set activates any of the call forwarding features, the displays given on 
the calling set and the terminating set are in accordance with the Class of 
Service of the sets involved in the call. 


If the terminating set has Dialed Name Display Denied (DNDD), the display 
on the terminating set reflects the name and number of the calling party and 
the name and the number of the forwarding set. 
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If the terminating set has Dialed Name Display Allowed (DNDA), the display 
on the terminating set reflects the number of the calling party and the name 
and number of the forwarding set. In both cases, the terminating set’s display 
is in accordance with the DPD Class of Service options of the calling and 
forwarding sets. 


For a MCDN ISDN call, the calling party’s Calling Line Identification 
(CLID) is replaced with the ISDN route access code (ACOD) and the route 
member number, and the calling party’s name is replaced by a string of four 
Xs (X X X X). 


The display given on the calling set of an internal call, which has been 
forwarded to a set within the same switch, includes the name and number of 
the terminating set along with the number of the forwarding set. If the DPD 
Class of Service options, which are specified for the terminating set, indicate 
that the display of the name and number of the terminating set be denied, then 
on the calling set, the name of the terminating set is replaced by a string of 
four Xs (X X X X). The number is replaced by dashes (- - - -). If the number 
of the terminating set is blocked from being displayed on the calling set, the 
number of the forwarding set is also blocked from being displayed on the 
calling set, regardless of the DPD Class of Service options of the forwarding 
set. Conversely, if the display of the terminating set’s number is allowed in 
the calling set, then the number of the forwarding set is also displayed on the 
calling set, irrespective of the DPD Class of Service options of the forwarding 
set. 


Call Hold 


When a call is retrieved from hold, the calling and called parties’ displays 
reflect their individual DPD Class of Service options. 


Call Park 


When the Call Park timer expires on a parked call, a set’s display reflects the 
Directory Number the call is parked against. The display does not include the 
name and DN of the calling party. When a parked call is retrieved by another 
set, display information is based on the DPD Class of Service of the 
individual sets. 
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Call Pickup 

When a call is picked up from another set, the terminating set’s display is in 
accordance with the Class of Service of the dialed and calling sets. The 
calling party’s display includes the dialed DN, the terminating DN and the 
name of the terminated set. However, if the terminating set has Digit Display 
Denied (DDGD), then both the dialed and terminating sets’ DNs are blocked 
from the calling party’s display. The same occurs when Digit Display 
Allowed (DDGA) is configured on the terminating set. Both the dialed and 
terminating sets’ DNs are displayed on the calling party’s set, regardless of 
the Class of Service of the dialed set. 


Call Transfer 

When a set transfers a call, display information is updated according to the 
Class of Service of the respective sets. This occurs for both internal and ISDN 
network calls. 


If an unsupervised call transfer occurs on an internal call, the DN of the 
terminating set is displayed to the calling party regardless of the DPD Class 
of Service options that are configured on the terminating set. 


Calling Party Name Display 

If Calling Party Name Display Denied (CNDD) is configured for a set, then 
the name associated with that set is not displayed when it is involved in a call. 
This is so regardless of the DPD Class of Service Options of that set. 


Calling Party Privacy 

Calling Party Privacy takes precedence over Display of Calling Party Denied 
on outgoing calls over a MCDN ISDN network. This precedence pertains to 
the display of the calling party’s name and number on the called party’s set. 


Calling Party Privacy does not affect internal calls using Display of Calling 
Party Denied. 


Conference 

For internal conference calls, display information is not provided on any of 
the conferee’s sets. When setting up a conference call, by conferencing one 
set at a time, the display on the conferee’s set is in accordance with the Class 
of Service of the individual sets. 
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For network conference calls, display is provided. This is in accordance with 
the DPD Class of Service options of the individual sets. 


Dial Intercom 

Display information on sets that are involved in a Dial Intercom Group (DIG) 
call is based on the individual Class of Service of each set. If a DN is denied 
for a set involved in a DIG call, the DIG number for that set is replaced by 
one dash (-—) in the case of 10 DIG stations. For 100 DIG stations, the DIG 
number is replaced by two dashes (— —). 


Group Call 

The calling party’s display shows the DN of the last set to connect into the 
Group Call regardless of the Class of Service. The called set displays the 
Group Number only. 


Hot Line 


Display information on sets in a Hot Line call is based on the individual Class 
of Service of each set. 


Meridian 911 

An incoming M911 call with Automatic Number Identification (ANI) 
information always displays ANI digits on the terminating set regardless of 
the calling party’s DPD Class of Service. 


Meridian Mail 

A calling party’s name and/or DN within Meridian Mail are not impacted by 
this feature. When a Digit Display Denied (DDGD) call is forwarded to 
Meridian Mail, the calling party’s DN is provided to Meridian Mail and is 
available when reviewing messages. 


Multiple Appearance Directory Number 

When a Multiple Appearance Directory Number (MADN) is dialed and 
ringing, the calling party’s display does not show name information, provided 
that at least one of the MADN TNs has Name Display Denied (NAMD) Class 
of Service. Once a call is answered, the calling party’s set reflects the DPD 
Class of Service options of the answering set. 


The called party’s display reflects the DPD Class of Service options of the 
calling party’s set. 
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Network Attendant Services 

When a call is placed to an attendant over an ISDN network with Network 
Attendant Services (NAS) configured and Calling Party Name Display 
(CPND) equipped, the Attendant Console displays the calling party’s DN and 
name. The same occurs when an attendant places a call over the network; 
however, an Attendant Console’s display shows the connected party name 
and number. 


If NAS is not configured, the name and calling/connected party’s number is 
displayed to the attendant provided that the calling/connected party has the 
Display of Calling Party Denied (DPD) Class of Service options configured 
to Allowed. If Class of Service options are set to Denied, then this 
information is not displayed to the attendant. 


No Hold Conference 

Voice Call 

Display information on sets involved in a No Hold Conference and Voice call 
is based on the individual Class of Service of each set. 


Feature packaging 


For internal calls, Display of Calling Party Denied (DPD) requires Calling 
Party Name Display (CPND) package 95. 


For ISDN Network calls the following packages and their dependencies are 
also required: 


— Calling Party Name Display (CPND) package 95; 
— Integrated Service Digital Network (ISDN) package 145; and 
— Network Attendant Services (NAS) package 159. 


Note: The NAS package is required to display a calling party’s name 
and DN on the attendant console, when using the Display of Calling 
Party Denied feature within an ISDN PRI private network. With NAS 
configured and Calling Party Name Display equipped, the attendant 
console will display the calling party’s name and DN, regardless of the 
Display of Calling Party Denied Class of Service of the calling party’s 
set. Without NAS, if the Display of Calling Party Denied Class of 
Service of the calling party’s set is Denied, the name and DN of the 
calling party will not be displayed on the attendant console. 
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Feature implementation 
LD 10 — Deny Directory Number Display and Name Display for Analog 


(500/2500 type) sets. 
Response Description 
CHG Change. 
500 500/2500 type set data block. 


Iscu Terminal Number. 
cu For Option 11. 


Digit Display Denied 
DDGA = Digit Display Allowed (default). 


Name Display Denied 
NAMA = Name Display Allowed (default). 





LD 11 — Deny Digit Display and Name Display for Meridian 1 proprietary 
sets. 
Prompt Response Description 
REQ: CHG. Change. 
TYPE: XXXX Telephone type, where: 
Xxxx = SL1, 2006, 2008, 2009, 2016, 2018, 2112, 2216, 
2317, 2616 or 3000. 


Terminal Number 


For Option 11. 


Digit Display Denied 
DDGA = Digit Display Allowed (default). 


Name Display Denied 
NAMA = Name Display Allowed (default). 
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Feature operation 


No specific operating procedures are required to use this feature. 
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